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																			Practice management

																		Optimize your business with the right veterinary practice management software.
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																Covetrus Pulse™
 Pulse brings all your veterinary software applications into a seamless, cloud-based veterinary operating system (vOS™). 
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																Avimark®
 Avimark provides a full range of tools to help veterinarians and teams simplify in-clinic workflows and gain efficiencies.
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																Impromed®
 Impromed offers real-time analytics, mobile applications, inventory optimization, and multiple ways to go paperless.
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																Impromed® Equine
 Impromed Equine provides ambulatory practices with specialized billing, inventory management, and mobile apps.
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																		Simplify the prescription process and offer clients a full-service online pharmacy.
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																Covetrus® vRxPro™
 Easily prescribe medications and provide clients the convenience of an online pharmacy.
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																Compounding services
 Deliver personalized care with pet-friendly compounded medicine customized by dosage, strength, form, and flavor.

															

														


												


 
											
												
														
															
																
																	
																		
																			 

																		

																	

																	
																		
																			Integrated solutions

																		Increase efficiency with client communications, payment processing, and care plans solutions.
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																Rapport™
 Streamline client communications with automated reminders, a real-time online booking service, and mobile apps for telehealth.
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																Care Plans
 Provide affordable, personalized pet care that helps drive treatment compliance, efficiency, and profitability.
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																Payment Processing
 Shorten check-out time for clients and simplify reconciliation for staff, with charges imported directly into the patient record.
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																		Explore our marketplace of veterinary software applications.

																	

																
															

														

												
														
															
																[image: Covetrus Connect directory]
[image: Covetrus Connect directory]

															

															
																Covetrus Connect directory
 Explore our marketplace of applications that integrate with Covetrus practice management software platforms.
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																Covetrus Connect program overview
 Understand Covetrus Connect and its value to partners and veterinarians.
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																Covetrus Connect partner signup
 Are you a veterinary software application provider? Register to become a Covetrus Connect partner today.
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																		Access specialized computer equipment and keep your business data secure.
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																Computer hardware
 Desktops, laptops, tablets, servers, and other business-critical equipment built for the unique demands of your practice.
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																Data backup
 Store a backup of your business data in a secure off-site vault and provide full-circle protection for your clinic.
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																Blog
 Gain insights on the latest in veterinary software, read industry news, get product tips, and more. 
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																Podcast
 Tune into Covetrus® Connected Care to discover innovations that are improving animal health.
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																Case studies
 Learn how practices are using Covetrus software to realize meaningful results for their clinics, clients, and patients.
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																Webinars
 Register for upcoming webinars and watch recordings from past webinars to gain valuable insights.
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																Events
 Browse the national and regional events calendar and meet us in person at an upcoming conference.
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																Advantage+ and DVM Manager
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																[image: Backup Solutions]
[image: Backup Solutions]

															

															
																Backup Solutions
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																End-of-year processing

															

														


												



												  
												

											

										

									

									
										
											
													
													   
														   Contact
													   

													

											

											
											   
													Corporate office

12 Mountfort Street,

Portland, ME 04101

(888) 280-2221

Software support

Pulse support

Impromed® support

Avimark® support

Advantage+ and DVM Manager support

Care Plans

Prescription management support

vRxPro support

Looking to shop at your veterinarian’s online pharmacy?

Find my vet’s store


												

						

											
													503B outsourcing facility

Atlas Pharmaceuticals

(623) 445-6540

711 E. Carefree Hwy, Suite 207

Phoenix, AZ 85085

Roadrunner pharmacy

(877) 518-4589

711 E. Carefree Hwy, Suite 140

Phoenix, AZ 85085

Covetrus pharmacies (East)

Covetrus – Maine

(855) 838-3282

M-F | 8:30AM – 4:30PM EST

12 Mountfort St, Unit 2

Portland, ME 04101

Covetrus – Pennsylvania

(833) 339-5427

M-F | 8:00AM – 5:00PM EST

1499 Zeager Rd Ste 4

Elizabethtown, PA 17022


													

											

											
												Covetrus pharmacies (West)

Covetrus – Arizona

(844) 205-9135

M-F | 9AM-5PM MST

2401 West Grandview Rd Ste 100

Phoenix, AZ 85023

Covetrus – Nebraska

(866) 356-6214

M-F | 8AM – 6PM CST

5013 S 110th St

Omaha, NE 68137

Covetrus – Texas

(877) 838-7979

M-F | 8AM – 5PM CST

4802 North Sam Houston Pkwy W. #100,

Houston, TX 77086

Covetrus – Texas

(833)-339-5428

M-F | 8AM-5PM CST

14800 FAA BLVD, Ste 150

Fort Worth, TX 76155
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														Optimize your business with the right veterinary practice management software.
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														Simplify the prescription process and offer clients a full-service online pharmacy.
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														Increase efficiency with client communications, payment processing, and care plans solutions.
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														Explore our marketplace of veterinary software applications.
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														Access specialized computer equipment and keep your business data secure.
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																		Covetrus Pulse™
																	

																	Pulse brings all your veterinary software applications into a seamless, cloud-based veterinary operating system (vOS™). 
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																		Avimark®
																	

																	Avimark provides a full range of tools to help veterinarians and teams simplify in-clinic workflows and gain efficiencies.
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																	Impromed offers real-time analytics, mobile applications, inventory optimization, and multiple ways to go paperless.
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																		Impromed® Equine
																	

																	Impromed Equine provides ambulatory practices with specialized billing, inventory management, and mobile apps.
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																		Covetrus® vRxPro™
																	

																	Easily prescribe medications and provide clients the convenience of an online pharmacy.
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																		Compounding services
																	

																	Deliver personalized care with pet-friendly compounded medicine customized by dosage, strength, form, and flavor.
    
	
																
															
 
														 

													

												

	 
													
	 
															
																
																	[image: ]
[image: ]
[image: ]


																	
																		Rapport™
																	

																	Streamline client communications with automated reminders, a real-time online booking service, and mobile apps for telehealth.
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																	Provide affordable, personalized pet care that helps drive treatment compliance, efficiency, and profitability.
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																		Payment Processing
																	

																	Shorten check-out time for clients and simplify reconciliation for staff, with charges imported directly into the patient record.
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																		Covetrus Connect directory
																	

																	Explore our marketplace of applications that integrate with Covetrus practice management software platforms.
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																		Covetrus Connect program overview
																	

																	Understand Covetrus Connect and its value to partners and veterinarians.
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																		Covetrus Connect partner signup
																	

																	Are you a veterinary software application provider? Register to become a Covetrus Connect partner today.
    
	
																
															
 
														 

													

												

	 
													
	 
															
																
																	[image: ]
[image: ]

																	
																		Computer hardware
																	

																	Desktops, laptops, tablets, servers, and other business-critical equipment built for the unique demands of your practice.
    
	
																
															
 
															
																
																	[image: ]
[image: ]
[image: ]


																	
																		Data backup
																	

																	Store a backup of your business data in a secure off-site vault and provide full-circle protection for your clinic.
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																	Gain insights on the latest in veterinary software, read industry news, get product tips, and more. 
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																	Tune into Covetrus® Connected Care to discover innovations that are improving animal health.
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																		Case studies
																	

																	Learn how practices are using Covetrus software to realize meaningful results for their clinics, clients, and patients.
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																	Register for upcoming webinars and watch recordings from past webinars to gain valuable insights.
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																	Browse the national and regional events calendar and meet us in person at an upcoming conference.
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                                Our next generation prescription management solution.
                                
 	Save time
	Delight clients
	Boost compliance
	Increase revenue
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            Covetrus vRxPro simplifies your prescription process and helps drive client loyalty, compliance and revenue by
            offering pet owners the convenience of an online pharmacy and rapid home delivery. A full-service eCommerce
            solution, vRxPro provides tools, data and insights that can transform how your practice operates on a daily
            basis.
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                Prescription

                management

                reimagined
            

            
                
                    Save time and energy

                    A simplified prescribing experience makes creating, approving and renewing digital scripts easy, and integrations with Covetrus Pulse™ and Avimark® enable you to manage the process within your practice management software.
                

 
                
                    Increase revenue and profitability

                    Double practice profitability by offering in-clinic and online pharmacy options to pet owners.1
                


                
                    Improve treatment compliance

                    Highly personalized communications, along with our AutoShip recurring shipment program, help pet parents stay on top of their pets’ medications.
                
            

        

    



            
                
                    
                        
                            
                                
                                
                                    
                                        Efficient prescribing

                                        
                                            Easily manage prescriptions digitally, and automatically sync all medication recommendations and client purchases into the patient’s medical record to get a more complete picture of each pet’s history and treatment compliance.
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                                        Time savings

                                        
                                            Run faster searches, prevent Rx exceptions, eliminate extra tasks and reduce in-clinic pharmacy and diets inventory to free up more time and space for patient care.


                                        

                                    

                                
                                
                            

                        

                    

                

            

        

            
                
                    
                        
                            
                                
                                
                                    
                                        Expanded selection

                                        
                                            Customize your practice-branded online pharmacy with prescription medications, compounded medications and diets from our vast formulary.
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                                        Happier clients

                                        
                                            Provide pet owners with a convenient online shopping experience and highly personalized promotional offers and educational content, along with fast home delivery and AutoShip on veterinarian-recommended products.


                                        

                                    

                                
                                
                            

                        

                    

                

            

        


	
		
			
				vRxPro includes additional services to help practices thrive

			

		

			
            Dedicated Account Team

            
We partner with you to help you achieve your growth, compliance and loyalty goals. Our dedicated team is with you every step of the way, including your Account Manager, Customer Success Manager, Customer Support, Compounding Specialist and more.

            

	
            Covetrus® Compounding

            
Provide optimal care through personalized compounded medicine that helps make medication time less stressful for pets and pet parents. Select from a choice of 30+ flavoring options and 7 dose forms.

            

	
            Covetrus GreatPetCare™

            
Help keep your practice top of mind by giving clients access to free articles, tools and educational resources that make it easier for pet parents to care for their pets at home. Foster client loyalty by offering clients easy access to your online pharmacy from within GreatPetCare.
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                                                    Quicker and easier to enroll, reducing the time to get your practice up and running by 50%.1
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                                                    Mobile-first design ensures an easy shopping experience, regardless of a shopper's device, to maximize client convenience.
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                                            Practice-branded online pharmacy

                                        

                                    

                                

                            

                        

                    
 
                    
                    
                        
                            
                                
                                    
                                        
                                            
                                                
                                                     

                                                

                                            

                                        

                                        
                                            
                                                
                                                    Medication recommendations and client purchases automatically sync to the medical record, providing a complete view of the patient's history.
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                                            Medical record integration

                                        

                                    

                                

                            

                        

                    
 
                    
                    
                        
                            
                                
                                    
                                        
                                            
                                                
                                                     

                                                

                                            

                                        

                                        
                                            
                                                
                                                    Net sales from your online pharmacy are deposited monthly, alleviating back-office reconciliation.
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                                            Flow of funds

                                        

                                    

                                

                            

                        

                    
 
                    
                    
                        
                            
                                
                                    
                                        
                                            
                                                
                                                     

                                                

                                            

                                        

                                        
                                            
                                                
                                                    A centralized place to easily track tasks, view alerts for new requests and manage reminders.
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                                                    Highly personalized, practice-branded communications help generate awareness, build loyalty and win back clients.
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                                            Targeted pet owner marketing
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                                                        Mobile-first design ensures an easy shopping experience, regardless of a shopper's device, to maximize client convenience.
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                                                        A centralized place to easily track tasks, view alerts for new requests and manage reminders.
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                                                        Highly personalized, practice-branded communications help generate awareness, build loyalty and win back clients.
                                                        

                                                    

                                                

                                            

                                        

                                    

                                

                            

                        

                    

                

                
                

            
      
              
              
        


        
                           
       
            
                
                    
                        
                            What practices are saying

                        

                    

                

                
                    
                   

                    
                        
                            
                                
                                    
                                         

                                    

                                

                            

                            
                                
                                    
                                        
                                             

                                            "After using another platform for more than a year, the transition to the Covetrus online pharmacy has been extremely smooth. We love the fact that it integrates with our practice management software, and the dashboard is very user friendly. I would certainly recommend Covetrus for any clinic that is looking to provide an online pharmacy to their clientele."

-Jaime Bobinac, Veterinary Technician, Hall Veterinary Clinic

                                        

                                    

                                         
                            
                                

                            

                        

                    



                    
                        
                            
                                
                                    
                                         

                                    

                                

                            

                            
                                
                                    
                                        
                                             

                                            "The online pharmacy is a user-friendly platform that helps us convert pet owners from price shoppers to loyal clients. The platform saves our staff significant time having to track prescriptions manually and allows them to follow-up with clients in a timely manner. Having fast and reliable access to compounded medications is a game changer for us as well."

-Amy Robl, Practice Manager, Prescott Animal Hospital

                                        

                                    

                                         
                            
                                

                            

                        

                    



                    
                        
                            
                                
                                    
                                         

                                    

                                

                            

                            
                                
                                    
                                        
                                             

                                            "vRxPro makes creating and approving scripts a lot easier, reducing processing time. With approval times averaging less than a minute per script, our team handles 15 scripts within 5 - 10 minutes, aided by the seamless writeback." 

-Heather Kimsey-Moore, RVT, Practice Manager, Cotswold Animal Hospital

                                        

                                    

                                         
                            
                                

                            

                        

                    


                    
                    
                

            

        


     



    Covetrus Prescription Management has evolved to Covetrus vRxPro
    
        Covetrus Prescription Management, also known as Vets First Choice, is now vRxPro,

        our next generation prescription management solution tailored to your practice's needs.
    



    
        1. Source: Covetrus analysis, 2023
    


  
   
                              
                    
                        
                            
                                
														
																
                        					
                                        Request demo
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                        	This demo request is for veterinary practices only. If you are a client, please contact your veterinary practice or find a nearby veterinarian using our "Find my vet" search resource.

	I’d like to learn more about these Covetrus products and solutions (select from below):*	
								
								Practice Management Software
							
	
								
								Prescription Management
							
	
								
								Hardware
							
	
								
								Client Communications
							
	
								
								Covetrus Payment Processing
							
	
								
								Training
							



	I'd like to learn more about Care Plans	
								
								Yes
							



	First Name* 

	Last Name* 

	Zip Code* 

	Practice Name* 

	Email*
                            
                        

	Contact Phone Number*

	Hidden
Company Region 

	Hidden
Lead Assist 

	Covetrus uses the information you provide to contact you about our relevant products and services. For more information, please see our Privacy Policy

	Name
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        

                        


                                                        

																												

																												

																														
																															
																																
																																	 

																																

																															

																														
 
																				
																														
																																
																																	Interested in learning more about how vRxPro can help save time, drive compliance, and increase the profitability of your practice?

Fill out the form and a product specialist will contact you to schedule a platform demonstration.
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